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Check us out at www.HearingGroup.com

We’re HG and we can help!
Our Core Value
At Hearing Group we live by a Core Value of Patients First!
Our Core Value states, “Patients First, No Matter What They Always Come First!” This
strong commitment to our patients is displayed in everything we do, from the design of
our practices, the technology we offer and just how we treat our patients.
At Hearing Group, it’s simple, they are family. As such we do everything in our power to treat them
that way. If they need anything, we need to make them feel we will do everything we can to help them
with it. That’s why people tend to love HG! This business is personal to us, not only because we are
locally owned and operated by real professionals that work in the practices but also because hearing
loss affects our own family members or ourselves personally. Since we have a first-hand knowledge
of how hearing loss affects lives we are driven to do the very best we can for our patients.

Family Owned And Operated
Amy & Jesse Hidalgo
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“We Were Very
Pleased With
Hearing Group”

y husband and I are conservative,
conscientious consumers, wanting to get
the best product for the best price. After visiting
and being tested by 4 audiologists on the west
side of Wichita, they each and showed me the
audio testing graph and confirmed that I had
a moderate to severe hearing loss in the highfrequency range. Hearing Group had the most
extensive testing, involving up to date computer
technology.

M

We were very pleased with the Hearing Group
facility, staff, close location & their familiarity of six
manufacturing companies they dealt with. Being
very professional, trustworthy and proficient, Irma
Cohens answered all of our questions. She simplified
this very complex process of selecting a product that
both fit my needs and had the features we thought
were important, all while making them as affordable
as possible.

It took one week for my specific hearing aids to
arrive. Once I was fitted with them, I could tell an
Once diagnosed with a hearing loss, we proceeded immediate difference while in the office. I have much
to do our own research. We read a current Consumer more clarity in hearing people on the telephone
magazine article plus the Hearing Connect magazine and in group settings. High pitched sounds now are
from Hearing Group before our appointment with much sharper and clearer, such as birds, smartphone
them. We did extensive computer research online tones and people’s voices. These hearing aids have
and asked people in our social circles for advice reestablished my confidence in myself, now knowing
that had hearing aids. Along with all this information, I am able to properly respond to other people.
we found several non-biased web sites that helped
us write out educated questions concerning
Rosanne Janssen • Wichita, KS
the different hearing aid companies, models,
terminology, features and how that impacted the cost.
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Why You Should Avoid Cleaning
Your Ears With Cotton Swabs!

M

ost of us grew up cleaning our ears with cotton
swabs (better known as Q-tips). New research
has unveiled that there are a lot of deep-rooted and
serious risks with cleaning our ears in this way.

Why Ear Wax Is Important
Ear wax is actually really imperative to the health of our ears.
Earwax plays many roles. Firstly, it helps to clean our ears by
collecting dirt and debris and pushing it out of our ear canals.
Secondly, ear wax also acts as a natural lubricant to keep our
ears from drying out. Thirdly, ear wax is responsible for capturing dirt and debris and stopping it before it has a chance to
enter our ear canals.
Dangers Of Cleaning Ears With Cotton Swabs
Cerumen impaction is a fancy term for an excess buildup of
ear wax that has been impacted inside of the ear canal. Our
ears work to rid themselves of excess ear wax, pushing the unneeded wax our of our ear canal. When we stick cotton swabs
into our ears in an attempt to pull the earwax out, what we
can often end up doing instead is pushing the wax back down
into their canal, causing a blockage. This can cause feelings of
fullness in the ears, pain, ringing in the ears (tinnitus) and even
hearing loss.
Irritation To Ear Canal

root cause of the issue was discovered. The CT scan unveiled a
puss-filled abscess in the tissue surrounding the man’s brain.
A pathogen found its way inside of the man’s ear and towards
his brain with the help of an unassuming Q-tip. Luckily, the
man was treated with a round of powerful antibiotics and
returned to normal after 8 weeks of consistent treatment.
How To Safely Clean Our Ears
Many people wonder how to safely clean our ears without the
use of cotton swabs. Ear wax is not an issue unless it causes
symptoms or irritation. If you experience symptoms of excess
earwax, use hearing aids, are elderly or have a history of excess earwax production, you may want to talk to your hearing healthcare professional about some ways you can safely
clean your ears and prevent excess earwax. Earwax softening
drops are an option for those who have not undergone any
ear surgeries and have been cleared to use them by their ENT.
Healthcare professionals also have the option to safely remove
and irrigate the ears in their offices if they note an excess
buildup has occurred.
Hearing Group
All of our offices are equipped with state-of-the-art video
otoscopy equipment that you don’t find everywhere. This
technology helps us clean your ears in a safe and comfortable
manner. Stop using cotton swabs and leave it to your HG pro.

Attempting to clear your ear wax with other foreign objects
(such paper-clips or ear candles) have the potential to cause
damage to your ear canal or the other structures of your
middle or inner ear. The inner structures of our ears are very
delicate and could potentially become physically damaged or
irritated with the repeated poking and prodding that comes
along with cleaning our ears with cotton swabs.
Serious Infection
Perhaps most dangerous of all, is the risk of serious infection
when using cotton swabs to clean our ears. Take the case of a
31-year-old man who was rushed to the hospital in an ambulance after collapsing. While in the care of the emergency
room, the patient experienced seizures, confusion, dizziness,
and a state of altered consciousness. After a CT scan – the
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Your Road-map
Don’t Be Left Out!
Your sense of hearing is a vital link to your world- a source
of pleasure, information and communication. If you have a
hearing loss you can take control of the situation. Hearing
loss should not get in the way of enjoying your life.

Schedule a FREE Hearing Consultation!

What To Expect
At Your First Visit
Your hearing professional will start with a Lifestyle Assessment by asking you questions
about your listening environments and history with noise. They will then conduct a
comprehensive test of your hearing. This will include your responses to a series of tones,
as well as speech testing. Your hearing care professional will then explain the results of
this test to you and make a recommendation to get you on the road to better hearing.

Bring Someone With You!
Most people find they get more out of their experience if they bring a
spouse or loved one that helps make decisions. During your visit, you
will get to experience solutions to your needs. It is always helpful to
have a familiar voice to use during this portion of the evaluation. It also
allows others affected by your hearing loss to be involved in finding the
perfect solution for you.
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To Better Hearing
Create A Strategy
Now that we know what your loss looks like we can find the best
solution for you. Using our Lifestyle Assessment and the information
we learned from your hearing evaluation we can build a customized
road-map to get you hearing better.

Adjusting To Your Hearing Aids
You will begin hearing speech and sounds you may have not heard in a long time. The birds
chirping, the leaves rustling, your kids laughing, all these sounds around us provide so much
enjoyment in life. At first, these can be overwhelming. Keep in mind that it can take time for
your brain to adjust to hearing all these sounds again. You will quickly find though, that you are
better able to understand and enjoy the conversations going on around you. Your new found
ability will be a positive experience for everyone around you.

Enjoy The Freedom Of Hearing
Getting hearing instruments can open the door to a whole new
world of sounds. The key to satisfaction with new hearing aids
is to wear them all the time. We encourage everyone to get into
different situations where they have struggled in the past and see for
themselves how much better life is.
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Why People Avoid

Treating Hearing Loss

I

n the United States, hearing loss is the third most
prevalent medical condition behind arthritis and
heart disease. But many adults wait years to get their
hearing conditions treated. One in three people over
the age of 65 have hearing loss and at 65 or older
that number goes up to two out of three people. A
hearing loss leaves you struggling to keep up with
conversations, trying to hear the TV or the radio and
even having trouble hearing the announcers at the
ballpark.

Then there’s the idea that nothing will be able to help your
hearing loss. In the past, doctors may have had issues treating
hearing loss in one ear due to nerve damage or hearing issues
related to high pitched sound. Not anymore!

Untreated hearing loss can lead to isolation because you
don’t want people to know you are struggling and that,
in turn, can lead to depression. Hearing problems can
get worse if you ignore them. You may actually be doing
something that is harming your hearing and you don’t
know it because you won’t get it tested.

Hearing Instruments Will Make Me Look Old
That’s not true at all! More and more people are getting their
hearing issues treated immediately and that includes young
people and teens. What is going to make you look old and
perhaps even senile is trying to follow a conversation and
answering inappropriately, laughing or not laughing when a
joke is being told or just plain not getting what is going on
during a conversation.

Hearing Loss Myths
People avoid getting a hearing test for a lot of reasons. Some
think there is nothing that can be done and it’s a natural part
of aging and should be accepted.
The same can be said about eyesight issues, yet look at all of
the people running around with glasses or contact lenses.
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Just as technology has adjusted to eye problems, it has also
adjusted – in a big way – to hearing issues.
With today’s technology, nearly every hearing issue can be
helped with a discreet and stylish hearing instrument.

Some hearing instruments fit right inside your ear canal where
no one can see them. Other styles fit over or around your ear
and look remarkably like phone Bluetooth devices. Many are
so small that they are hardly noticeable.

Why You Should Schedule

A Hearing Test!

If You Think You Have A Hearing Loss, or a loved one has been telling you that you don’t seem to hear as
well as you used to – you probably already KNOW you have hearing issues. Contact a Hearing Group office
and have your hearing tested. No one likes bad news but think of it as just “news”.
There is a staff of caring professionals ready to help you enjoy life again.
You’re going to love what you hear!
Get A Test – Modern Technology Is Awesome
Imagine a future where hearing instruments which use
digital processing to isolate and enhance sound frequencies
are matched to your personal hearing loss and listening
environment. You’ll be able to select the environmental settings
of your hearing instruments on your phone, and your hearing
loss settings are saved and matched to your location via your
phone’s GPS. Whenever you frequent a particular location, your
aids will remember the last setting you used. Imagine hearing
instruments that are rechargeable, so you don’t have to fuss with
batteries. Imagine hearing instruments that are made of special
moisture resistant materials. Finally, imagine hearing aids that
help reduce the symptoms of tinnitus.
Stop imagining because the future is now. The first step to taking
advantage of this incredible new technology is getting a hearing
test. Call a Hearing Group location near you, or call (833) 2416258 to schedule a hearing test.

HG
Certiﬁed

Don’t Trust Your
Hearing To Just Anyone!
Not only are HG Professionals undergoing constant training
and testing to keep on top of the latest technology, they
are also caring, kind, and compassionate and listen to your
experiences to help find the best technology for you.
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Dementia And Hearing Loss
H
earing loss and dementia cross all ethnic
boundaries. Throughout the world, the ravages
of Alzheimer’s rack up a more than $818 billion price
tag. It encases individuals in a virtual plastic bubble
and removes the ability to relate to time, place,
individuals and the environment.
Studies have shown that not using parts of your brain
associated with sound processing can lead to deterioration
that hastens dementia. There are 46 million people across
the world dealing with dementia, the most common form of
Alzheimer’s. There are several physical forms but dementia,
which affects cognitive abilities, is the most widespread.
Nearly 2/3 of seniors over the age of 70 experience some sort
of normal, treatable hearing loss. Studies in the United States
as well as Europe and Asia have discovered a link between
cognitive loss and untreated hearing loss. Delaying a hearing
test does put you at risk for dementia.
What is Dementia?
Dementia from Alzheimer’s is a brain condition that affects
the parts of the brain controlling thought processing, memory
and language. It’s as if the brain connections start firing just a
little off and then get more out of sync.
Memory loss also comes with age, but memory exercise,
writing things down and keeping a routine can fix most
of these issues. Memory loss associated with dementia
is more frightening. You are walking through the mall,
where you’ve walked hundreds of times before, and
you don’t remember any of the stores, how to get to
the parking lot or if you even drove your car.
Other dementia indicators include: forgetting common
names of items, problems handling cash and paying bills,
trouble with time, place and events, repeating questions over
and over during the same conversation without realizing that
you are doing it, taking longer to complete mundane tasks,
displaying poor judgment, losing and placing things in odd
areas, mood and personality changes, even believing family
members and caregivers are “out to get you”.
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Untreated Hearing Loss And Dementia
Certain factors make you more likely to get dementia such
as obesity, diabetes, lack of exercise, high blood pressure,
smoking, depression and untreated hearing loss.
The brain does amazing things, but even it can become
overburdened. Concentrating on trying to decipher sounds

and conversations puts what scientists call a “cognitive load”
on certain areas of the brain. Too much of a load for too long
on some parts of the brain can cause other parts to shrink.
Brain changes can help bring about dementia.
Depression often results from social isolation and those with
hearing difficulties often isolate themselves from others. It is
simply easier to stay home than try to decipher what a store
clerk or a friend at a noisy party is saying.
Studies show people wait between three and five years to
get hearing loss treated once it is discovered. The longer you
wait, the more likely it is that your brain will start forgetting
how to interpret and process sound and you will start to forgo
outside activities.

Hearing Aids Are Great Tools
Your eyesight starts to fail – you get glasses. Your hearing starts
to cause you problems – get a test and get hearing aids. Call
the Hearing Group and get started. They can help you with
a hearing device model you can use and walk you through
the technological advances. You can stream your phone calls,
television shows, face-time with the grandkids from your
iPad, all through your hearing aids! They will enhance the
way you listen to music. There are numerous models that sit
inside the ear and are very discreet. There is no good reason
to delay getting your hearing evaluated and treated. Don’t
make yourself a candidate for dementia by not having your
hearing checked and treated.
Do yourself and your brain a favor – get your hearing tested at
Hearing Group. Untreated hearing loss can lead to the onset
of dementia, the most common form of Alzheimer’s.
Source: Johns Hopkins University School of Medicine
Frank Lin, M.D., Ph.D.

What it means to you
Adults with untreated
mild loss

2x more likely

Adults with untreated
moderate loss

3x more likely

Adults with untreated
severe loss

5x more likely

to develop dementia

to develop dementia

to develop dementia
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Understanding Your Hearing Test Results
The results of your hearing test are used to

pitches, particularly those most common

develop an audiogram which shows the

in speech sounds. Your audiogram reveals

degree and type of hearing loss you have.

if you are a candidate that would benefit

It reveals how well you hear a range of

from wearing hearing instruments.

Audiogram Basics
Across the top of the graph, the audiogram displays pitch (frequency), measured in hertz (Hz)— the
lower the number = power in words; the higher the number = speech understanding.

125

250

Increase in Pitch (Hz)
500
1000
2000

4000

line, you have normal
hearing. If the hearing
loss falls below the
20dB HL line, you have
a hearing loss.

8000
Normal

0
10
20
Loudness (dB HL)

Along the side of
the graph, labeled
Loudness, is the
measurement of
sound volume in
decibels hearing
level ( dB HL) — the
greater the number,
the more hearing
loss you have

If all the X’s (left ear)
and O’s (right ear)
fall above the 20dB

30
40
50

X

X

X

Mild

X

Help Needed
Now!

X
X

Moderate

60
70
80

X

X

X
Severe

90
100
110

Profound

Our honest approach is simple. If your hearing evaluation reveals abnormal results,
we will refer you to your physician. Just another reason why patients love Hearing
Group.
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Taking

The Next Step
Based on your hearing test and the type of hearing
loss you have, hearing aids would be a great choice
for you.

95% of people with hearing
loss can benefit from the
use of hearing aids.
If your hearing loss is in both ears, wearing two
hearing aids is typically the best way to hear the
most naturally. It will improve your hearing in noise,
provide more natural sound quality, keep both ears
active and permit better sound identification and
localization.
The Benefits Of Today’s Hearing Aids:
• There are many different kinds of hearing aids
with unique features and looks to suit your
specific hearing loss, listening environments,
budget and style.
• Hearing aids just keep getting better, in
addition to technological advances, they’re
much smaller, blending discreetly with hair
and skin tones to make some styles virtually
invisible.
• Thanks to digital technology, hearing aids are
incredibly advanced and yet still affordable. In
addition to amplifying sound, they can help
highlight speech and reduce the discomfort of
background noises. Some automatic hearing
aids hardly need to be touched after you put
them on, making them both very sophisticated
and very easy to use.
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“DISCOVER”
The Hearing Aid That’s Changing
The Way You Hear The World
Lithium-ion Rechargeable Technology.
Discover how artificial intelligence automatically adjusts to you!

HG’s Top Pick
Of 2019

Charging
Station

Bluetooth
Capable

Try out the new Unitron Discover
hearing technology for 7 days. Wear it in
your daily life and find out for yourself how it
makes everything... better.
Contact Your Nearest HG to get started!
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5

Top 5 Hearing
Aids Of 2019*

Our Top

Hearing Aids of

2019

Unitron |Discover
*

Lithium-ion Rechargeable Technology.
Discover how artificial intelligence automatically adjusts to you!
Try out the new Unitron Discover hearing technology for 7 days.
Wear it in your daily life and find out for yourself how it makes everything... better.
Contact Your Nearest HG to get started!

Bluetooth
Capable

Unitron’s “Discover” Technology Is HG’s Top Choice Of The Year!

Signia | Styletto Connect

Sonic | Captivate

Bluetooth
Capable

Bluetooth
Capable
Bluetooth
Capable

It’s a revolution in style, streaming,
and charging-on-the-go.

Captivate.
Instinctively Smart.
Captivate aligns premium features with
astoundingly natural sound.

Phonak |Audéo Marvel

Oticon | Opn S

It’s More
than Just A Hearing Aid.

Bluetooth
Capable

Bluetooth
Capable

Next Level
Rechargeable Solutions.

The Best
Just Got Better.

Be amazed with better speech understanding
in noise & less listening effort!

Provides a richer, more realistic
sound picture!

* There are a lot of great technologies in the marketplace. These 5 featured technologies are Hearing Group’s top picks for 2019
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Lance Ford
& Hearing
Group

T

“With new hearing aids,
life is better than ever.”

he sweet sounds of nature - Soft rustling of trees
in a light breeze; gentle babbling of a brook as
it flows along its way; sweet singing of birds as they
chatter amongst themselves in their own special
language - These are the sounds that Lance
Ford spent much of his childhood and
youth not being able to hear. He
now says these are some of his very
favorite sounds.
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Lance started out his life with hearing loss - “I was born
with what they called a mild hearing loss.” Around the
age of 4, he began wearing an aid in only his left ear.
He did this for a while but eventually, he just stopped
wearing the aid.
Fast forward 20+ years. Lance was in his late
20’s, his hearing had declined further and he
was ready to find a solution. He says “I had
ignored the importance of being able
to hear.” He spoke

to a Hearing Group team member at a Farm Show in
Oklahoma and decided to schedule a hearing test.
Lance visited the Moore, Oklahoma Hearing Group
location. His hearing test revealed that the loss in
his left ear had progressed and he now had little to
no hearing ability in that ear. This made him a great
candidate for the BiCROS system. With this technology,
the sound that should be heard by his left ear would
be transmitted over to his right ear. Lance worked with
his HG Hearing Instrument Specialists Janet Colley
and Tracy Anderson, and they put him in a new pair of

people every day and we don’t have to repeat ourselves
as much. Voices are crystal clear and more amplified.
Conversations are a lot better in my day-to-day life, at
work, at home, everything. It can be emotional! Being
able to hear is so important in life and you miss out if
you can’t.”
When talking about his experience with Hearing Group,
Lance says “I’m just very grateful and blessed to have the
HG family, Tracy and Janet, in my life. I’m so grateful to
be able to hear and Hearing Group made that possible.
Both of these ladies have been a blessing to me and I

When talking about his experience with Hearing Group, Lance says:

“I’m just very grateful and blessed
to have the HG family, in my life.”
hearing aids with BiCROS technology. “That day, it was
almost like a rebirth for me, I was actually able to hear
at almost 100% because of Hearing Group and the aids
I have now.”
It has been close to a year since Lance first took home
his new hearing aids. He has enjoyed several of the new
features, such as the Bluetooth capability - “It makes life
a lot easier. If you’re driving, you don’t have to reach
for the phone, you just talk through your hearing aids!
That’s really cool!” He also has seen how much better
he is communicating with customers
and co-workers at work. He says “It
has made a big difference in
my work setting. I have
conversations with

will be forever thankful for them and what they have
done for me.” He also is dedicated to sharing the good
news about his HG experience with others - “For those
out there that have hearing loss or know someone that
has hearing loss, there’s no other place to turn to than
Hearing Group. I hear the way I’m supposed to hear
and that’s thanks to Janet and Tracy and the HG family.
I would recommend Hearing Group to anybody at any
age, no matter what type of hearing loss they may have.
HG can definitely help them.”
HG wants to have the same life-changing experience
with you! Give us a call today.
To learn more about the CROS / BiCROS see page 25

Page 17

The Smart Way To Buy Hearing Aids

T

oday’s hearing instruments are different.
Hearing instrument technology undergoes
huge advancements each and every year, providing
sophisticated hearing solutions that can meet
almost anyone’s needs.

When you sense that your hearing may have deteriorated
or you are no longer satisfied with your current hearing
instruments, the time has come to schedule an appointment
with an HG hearing healthcare professional.
Upon scheduling your appointment, you should expect
several forms of assessment. An HG hearing healthcare
professional will consult with you about your symptoms,
medical history, and sound exposure over time. A visual exam
will enable your specialist to observe the contours of the outer
ear and features of the inner ear that may be obstructing your
hearing ability, particularly if you have a conductive hearing
loss (which may be due to features of the ear canal or waxy
buildup). A hearing test will identify which frequencies you
are able to hear at which volumes and will also access your
ability to recognize speech. If you already have hearing
instruments, your specialist will also take the time to evaluate
their functionality, their ability to meet your hearing needs
and your goals for better hearing.
Your hearing specialist will be able to devise a recommendation
for you regarding the right type of hearing aid based on Log It

All data. Our HG hearing healthcare professional will walk you
through a number of considerations, including:
• Degree of hearing loss: Not all styles and technologies
are appropriate for all hearing losses.
• Ear anatomy: Some ear canals are very tiny, making it
almost impossible to fit some of the smaller hearing
instruments styles correctly.
• Lifestyle: Your different listening environments will
determine which hearing instruments will accurately
meet your demands.
• Manual dexterity: Some hearing instruments need
steady hands for easy insertion.
• Design preference: Styles, colors & sizes matter. You get
to choose.
• Budget: A wide range of prices to best fit your needs.
Choosing the right hearing instruments comes down to a number
of factors: your hearing loss, the features and look you prefer, and
your lifestyle. Today there are many great styles and choices one is just right for you!




SM

For Better Hearing
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LifeStyle

GUIDE

How Do I Know
Which Technology
Is Best For Me?

The best way to purchase a hearing instrument is to match the technology
with your lifestyle. Each technology level has a lifestyle rating to help you
understand which solution is best for you!

2

Quiet

This hearing instrument technology was
designed for individuals who lead quiet
lifestyles and whose listening environments
include limited background noise.
• Limited religious
services
• Minimal music
• Some television

4

• At home activities
• Regular one on
one visits
• Quiet shopping
trips or errands

Casual

This technology was designed for individuals
who lead casual lifestyles and whose listening
environments include moderate background noise.

3

Quiet | Casual

This hearing instrument technology was designed for
individuals who lead less quiet lifestyles but whose
listening environments include more occasional
background noise.
• Regular religious
services
• Limited music
• Regular television

5

• At home activities
• Regular one on
one visits
• Quiet shopping
trips or errands

Active

These hearing instruments are designed for individuals
who lead active lifestyles and whose listening
environments include frequent background noise.

• Family gatherings

• Quiet restaurant dining

• Noisy restaurants

• Group participation

• Car noise- mild

• Small meetings

• Concerts & theater

• Family gatherings
or parties

• Weekly church services • Some outdoor wind
• Regular conversations
• Frequent television

• Shopping

• Sporting events
• Outdoor activities

• Church activities

• Car noise
• Demanding work
environments
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How Do Hearing
Instruments Work?

H

ave you been struggling to follow
conversations, understand speech, or
communicate with your kids?
Maybe you’ve been having trouble talking to your coworkers, or have given up meeting friends for Saturday afternoon
coffee since you just can’t follow what’s being said. You know
it’s time to consider hearing aids, and you’re ready to take
the next step. Before you decide on what hearing instrument
is right for you, it is important to understand how hearing
aids work.
How Hearing Works
To understand how hearing aids work, we first need to take
a closer look at the auditory system. What we call sound is
actually a kind of energy known as sound waves. These sound
waves vibrate in the air, moving the air molecules at different
speeds. As the vibrations hit your outer ears, they’re funneled
down your ear canal to your middle ear where the sound
waves crash into your eardrum. The eardrum then vibrates,
causing the fluids in your inner ear to wash back and forth.
As the fluid moves, it shakes tiny hair cells, called cilia, which
detect this movement and send electrical signals along the
auditory pathway to your brain, where you hear the signals
as sound.
You can lose your hearing from being exposed to
dangerously loud noises that damage the cilia
in your ear, making it impossible for sounds
to even reach your ear. Some hearing loss
targets the brain itself, and with agerelated hearing loss, the parts of your
brain that are responsible
for interpreting auditory
signals don’t work as
well as they used to.
Parts of a Hearing Aid
Now that you better
understand how hearing
works, let’s take a closer
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look at hearing aids. All hearing aids have four basic parts
that work together to help you hear. The first component
is a microphone that picks up all the sounds around you. It
converts the sound waves into electrical signals that can be
manipulated. Next is the amplifier that makes sounds louder.
A third is the speaker or receiver, that converts the altered
electrical signals back into sound waves, and sends these
into your ear so you can perceive the sounds around you. This
process happens so quickly that you can’t tell anything has
changed, and you instantly hear sounds more clearly. Lastly
is the battery or power supply, either from rechargeable
batteries or small batteries that you have to change every few
days.
Digital Hearing Aids
Digital hearing aids are quite new, but they’re revolutionizing
hearing aids of today. They’re like sophisticated mini computers
that work with the amplifier to help you hear better. With
advanced software that features complex algorithms, they’re
designed to manipulate the sounds around you in amazing
ways. With digital hearing aids, you’ll experience greater
listening comfort, clearer speech in noise, less feedback, and
far more customization, with programs and settings tailored

to match your exact hearing needs that automatically
switch to match changing listening environments.
Benefits of Treating Hearing Loss
Hearing is one of our most important senses. It allows
us to communicate with our loved ones, speak and
listen with ease, and maintain a close network of family
and friends. Hearing provides a lot of enjoyment, from
listening to the birds chirping in the park, to hearing
your favorite music on the radio. Hearing is closely linked
to job performance and job security, helping us follow
instructions, concentrate on tasks, and collaborate
effectively with co-workers. Hearing even plays a big
role in safety! You might not always see the car swerving
around the corner behind you, but at least you’ll hear
the warning honk and jump out of the way. And on the
job site, hearing clearly could save you from serious
accidents.
Hearing Group
If you’ve experienced hearing loss and are ready to get
back to hearing, visit us at Hearing Group to see how a
hearing aid can work for you. After a thorough hearing
assessment to test your hearing range and level of
hearing loss, we’ll recommend the hearing device that
will match your lifestyle, hearing needs, and budget.
From traditional behind the ear devices to sophisticated
hearing aids that are so small they sit in your ear canal,
we have the perfect device for you, so visit us today!

Please take a moment to leave us an online
Google review about your experience with us.

Over

1

Visit our website at: HearingGroup.com

2

Select “Our Locations” at the top of
our home page.

3

Choose your local office from the
drop down menu.

4

On your office page, select
“Leave Google Review”.

5

Select a star rating. If you wish, share
details of your experience. -Don’t
forget to click “POST”.

700+
Google
Reviews!
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Tips For Adjusting To Your New
Hearing Instruments

Y

ou have taken a major step on the road to
hearing clearly by getting new hearing aids.

Getting help with your hearing is going to be a remarkable
improvement to your life, and you’ll see how far the benefits
extend with time. Yet, simply purchasing hearing aids is
not enough. You need to wear them consistently to reap
the benefits! With regular use, hearing aids can make an
incredible difference in your daily life, but you may experience
an adjustment period when you first begin to use them. The
following are a few tips to help you use your hearing aids with
the greatest benefit.

Hearing Group Is Here For You
When you first purchase your hearing aids, our team at
Hearing Group will provide you with assistance to know how
to use them. Getting them into the proper position in your
ears may take precision, and holding them may also require
some practice. Some aids are so small that they can be tricky
to insert into your ears, so don’t be afraid to let us know if you
don’t feel comfortable. You may also want to get some help
setting the volume on certain aids. Although you shouldn’t
need to change the volume very often, getting the right
baseline will help you move forward with ease and comfort.
Orient To Your World
Once you have correctly inserted your hearing aids and set
the volume to the right level, it may take a little adjustment to
your environment before they are completely comfortable. At
first, you will likely notice how remarkable the world sounds to
you now. Yet, some sounds may be surprising or even jarring.
It may be best to put the hearing aids into your ears in a quiet
place at home the first time. Listen to the sounds in the room

Page 22

and outside your home. Don’t be surprised by the sound of
passing cars or machines. These sounds have been there all
along, but you haven’t noticed until this moment.
Integrating Sound
Prior to getting your hearing aids, you may have been raising
the volume of other items such as the television to a very high
level. Radios, phones, and other sounding units may have
been quite loud, but you won’t need to raise those levels quite
so high anymore. One way to get used to these other sounds
is to ask a family member or loved one to let you know what a
“normal” volume is for a television, radio, or phone. With that
volume in place, you can adjust your hearing aid volume and
set it to a more comfortable level. Your family members will
thank you!
Regular Use
Of course, hearing aids are only effective if they are regularly
used. During your adjustment period, commit to wearing
your hearing aids every day. If you find them uncomfortable,
you may only want to wear them for a short time. Yet, if you
commit to wearing your aids every day for at least a little
while, you’ll find that they are easier to manipulate and less
jarring to your hearing each time you wear them. Try using
them for a little longer each day. Alternately, you may want
to try short sessions in different environments to get used to
them. For example, if you’ve grown accustomed to wearing
them out in public where conversations can be confusing, try
putting them in at home as well. Another useful time to wear

your aids will be while driving. Try wearing them in the car as
a passenger before wearing them as a driver to become aware
of the wide variety of sounds you can now hear clearly. You
don’t want to be surprised by a sound while driving!
Take It Easy
No matter how you choose to adjust to your new hearing
aids, you will find that they can improve your quality of life
and bring a vivid new range of sound to your activities. Some
of these activities may require a little more adjustment than
others, but if you commit to wearing your hearing aids every
day in a variety of contexts, you’ll be surprised how quickly
you are able to adjust. Take it easy! You are on the road to
comfortable and clear hearing.
If you have questions or need support, please feel free to
contact our team at Hearing Group. We are here to help.

Please take a moment to give us a Facebook
recommendation about your experience with us.

1
2

Visit our website at: HearingGroup.com
Select “Our Locations” at the top of our
home page.

3

Choose your local office from the
drop down menu.

4

On your office page, select “Reviews”

5

Select a star rating and tell people what you
think. - Don’t forget to click “DONE”.
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Virtually Invisible
Hearing Instruments

T

oday in America nearly 15 million people are
actively avoiding getting help for the hearing
loss they are suffering from.

This may be because they have a preconceived notion that
they are too young to get help, some haven’t reached the
point where they are ready to admit they are struggling to
hear. However, one of the biggest concerns is simply the
cosmetic appearance of the hearing aids. People don’t
want others to be able to see they are wearing hearing
aids. Fortunately, Hearing Group has a solution for you! IIC
technology is an invisible in canal hearing aid. We understand
that being comfortable with the look and feel of your hearing
aids plays a significant part in how satisfied you will be. So it is
not surprising that many first-time hearing aid wearers want
to learn more about invisible-in-the-canal (IIC) hearing aids.
The biggest feature of the IIC is that it is practically invisible to
your friends and family. Among the different styles of (ITE) in
the ear hearing aids, none sit as far down in the ear canal. By
sitting so deep in the canal, it allows us to use less power to
create the same sound. It nearly eliminates any feedback that
may occur because of your hearing loss. Because there are no
wires or tubes to transmit the sound into the ear canal, the
sound has a more natural quality.
IIC hearing aids are an excellent choice for many patients,
particularly those whose primary concern is cosmetics, and
are looking for a device that is discreet and hard to see. If you
have questions about IIC hearing aids for yourself or your
loved ones call your Hearing Group office and let your hearing
care specialist guide you to the right fit for your hearing loss.
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Experience
Hearing Like You
Never Have Before

Insera IIC

Visit HG For Details

“It’s Better Living For
Everybody Around You”
“I’ve told patients and friends about Hearing Group!
There’s no need to wait, get in this program!” Through
the HG Test Drive, Crystal was able to try the aids and
discover how the CROS system worked, and said “It
was amazing! At home, at work, people could tell a
difference! I knew what people were talking about
instead of just being in my own little world! It has
made things easier on everybody.”
Crystal Smith • Lahoma, OK

Hear Conversations From Both Sides
An amazing solution for single sided deafness

CROS

idable
ing Loss

Unaidable
Hearing Loss

BiCROS

Normal
Hearing

Unaidable
Hearing Loss

Aidable
Hearing Loss

How does CROS solution work?

How does a BiCROS solution work?

• The CROS aid with a microphone picks up sounds and
voices from the non-hearing ear and wirelessly transmits
them to the hearing aid

• The BiCROS system will pick up sounds in the non-hearing
ear and wirelessly transmit the sound to the better ear
while also amplifying sound to the better ear

• Enables you to have a conversation in quiet and noisy
surroundings without having to reposition yourself

• Enables you to have a conversation in quiet and noisy
surroundings without having to reposition yourself

• The normal ear with a hearing aid receives the signal from
the non-hearing ear and plays it to your good ear

• The ear with aidable hearing loss receives the signal from
the non-hearing ear

• Allows you to respond to friends when they talk to you on
the side you can’t hear from

• Allows you to respond to friends when they talk to you on
the side you can’t hear from

• Requires no surgical procedures

• Requires no surgical procedures

• Wear it without it being noticed

• Wear it without it being noticed

• Comes in a variety of technologies to fit your budget

• Comes in a variety of technologies to fit your budget

Call us today to see how we can change your life with this amazing technology!
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THE LINK BETWEEN

A

Diabetes & Hearing Loss

hearing exam isn’t on the
healthcare check-list of a lot of
people with diabetes. It should be.

People with diabetes are about twice as likely to
develop hearing loss. That means it’s especially
important for them to protect their hearing.
What’s the Diabetes-Hearing Health Link?
Hearing depends on small blood vessels and
nerves in the inner ear. Researchers theorize that
over time, high blood glucose levels can damage
these blood vessels and nerves, diminishing the
ability to hear.
Based on the findings of a meta-analysis
conducted on the link between diabetes and
hearing loss, Professor Hirohito Sone of the
Department of Interal Medicine at the Niigata University School
of Medicine in Niigata, Japan, believes that hearing health
should be included in good diabetes management.
“Our findings support routine hearing screenings for people
with diabetes starting at an earlier age than for people without
the disease,” Professor Sone says. “This is very important
from a preventive healthcare perspective. We want to stop
untreated hearing loss from leading to other health problems,
like depression or dementia, which would make the diabetes
burden even greater.”
The meta-analysis, which looked at 13 studies, found that
people with diabetes were 2.15 times more likely to have
hearing loss. When broken down by age, it found that younger
individuals were at an even greater risk. Those older than 60
with diabetes were 1.58 times more likely
to have hearing loss, while the risk
for those 60 and younger with the
disease was 2.61 times higher.

According to Kathleen L. Yaremchuk, M.D., Chair of the
Department of Otolaryngology-Head and Neck Surgery at
Henry Ford Hospital in Detroit: “A certain degree of hearing loss
is common with aging, but it is often accelerated in patients
with diabetes, especially if blood-glucose levels are not being
controlled.”
In a 2012 study, Yaremchuk and colleagues at Henry Ford
Hospital found that women between the ages of 60 and 75
with well-controlled diabetes had better hearing than women
whose diabetes was poorly controlled.
“Our findings really point to the importance of patients
controlling their diabetes and paying attention to their
hearing health,” said Yaremchuk. “Because hearing loss tends
to come on gradually, people aren’t always fully aware of its
significance. But untreated hearing loss can lead to withdrawal,
isolation, and leave the individual subject to depression and
other cognitive issues.”
Get a free hearing screening contact Hearing Group Today!

Hearing Loss is twice as common with people
who have diabetes as those without
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ATTENTION!

FEDERAL & CITY
WORKERS
Take advantage of your maximum benefits.

The cost of your NEW hearing aids
may already be covered!
At Hearing Group, we will help you
through the process.
We will file your insurance claim to
help you receive your maximum
benefit!

If your current hearing
aids are over three years
old, you may be eligible
for a new set!

All styles and sizes available.

See the back page to find the nearest
Hearing Group office for you!
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At Hearing
Group

A

“Love Is In The Air”

fter a successful career, including serving as
a Senior Master Sergeant in the Air Force and
as an engine mechanic in the Air National Guard,
Charley just wanted to enjoy life with his family.

With a wife of 67 years and kids with families of their own,
Charley had so much life around him to be a part of, but he
constantly found himself missing out.
In the line of work Charley was in, loud noise was just part of
the job. He purchased his first hearing aids in his 50’s, but after
numerous adjustments and even trying different hearing aids,
he still could not hear well. That company eventually told him
there was nothing else they could do. Over time, his family
recognized that when they would visit, he would just sit in his
chair and go to sleep because he couldn’t hear anything that
was going on.
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Charley’s wife, Joyce, also struggled with hearing loss. “I didn’t
realize this until my sisters began to say ‘Don’t talk so loud!’”
She had become used to the loud talking, constantly trying to
compensate for Charley’s difficulties hearing. At the advice of
her sister, Joyce visited Hearing Group. “Irma was so nice and
helpful. I thought, what if she could help Charley?”
By this time, Joyce was having to stand right in front of Charley
and carefully yell every word. “When you have to do that, you
don’t do it any more than you absolutely have to.” Charley, now
90 years old, had also been placed on continuous oxygen. If
they left the house, all of his oxygen equipment had to go too,
making travel extremely difficult. When Irma heard this, she
offered to handle his hearing needs by visiting their home.
“The fact that Irma came to our house, that was amazing.”
What kind of provider does that? You don’t know how much
we appreciated it; you just don’t know.”

Charley & Joyce- 67 Years Together
Irma has worked diligently with each of them, evaluating their
loss and lifestyle and getting them in hearing instruments
that suit their specific needs. When Joyce talks about Irma,
she says, “I can count on her as a friend. I can talk to her about
anything, confide in her if I need to. It just seems like she’s
there for me, especially our hearing problems.”.
Charley and Joyce are so pleased with their hearing help
results. “Now Charley and I can talk to each other. Not that
we talk a lot, you know, when you’ve been married this long
there’s not much left to say!” And when people come to visit,

Charley can hear what they are talking about too. “He might
not be able to get a word in, but at least he can hear what’s
being said!”
Joyce tells everyone about Hearing Group. To those who have
hearing loss but haven’t found the hearing help they need,
she says “Don’t put it off, it doesn’t get better unless you do
something about it!”
At HG, we are all about going the extra mile to put the client
first. Don’t just take our word for it, take the advice of Charley
and Joyce!

- Improving Lives
At Hearing Group
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W

hen you visit your doctor, it’s typically for
one of two reasons: either you have a specific
medical reason to see your doctor or it’s time for your
annual checkup.
When you visit your eye doctor, it’s usually due to one of
two reasons: you’re having trouble seeing or it’s time for
your annual checkup. When you visit your dentist, again,
it’s for one of two reasons: either you’re having issues with
your teeth or it’s time for your annual checkup. Similarly,
you see your hearing care professional for two reasons:
because you’re struggling to hear or it’s time for an annual
hearing test. Unlike doctor visits, dental appointments,
and seeing your optometrist, people don’t always make
annual hearing evaluations a priority. So why is it so
important to have these annual hearing evaluations
done?
Think about why you choose to see your doctor for an annual
physical. In most cases, it’s not because you’re feeling sick at
that moment. You do it to make sure there are not any health
concerns that may have not been noticed by you or your
family throughout the year. Many times these health concerns
sneak up on us and go unchecked until they became much
more serious, if not for these annual checks. The same goes
for the dentist and optometrist. Your hearing is no different.
Hearing loss is something that typically occurs gradually over
time. Often, it takes a lot of change before we really notice
the problems. Yet long before these changes are noticed they
begin to affect our lives. Your hearing care professional is
able to use these annual tests to monitor your hearing and
effectiveness of your hearing aids, making necessary changes
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to the programming as needed. It should be noted that your
hearing care professional isn’t the only one to keep an eye on
your hearing. You should also be on the lookout for any signs
that your hearing may be changing or your hearing aids are
not working the best they can.

Do You Experience These Symptoms?
• Trouble hearing while on the phone?
• Experience difficulty hearing conversations in noisy
environments?
• Often need to ask people to repeat themselves?
• Feel you have to strain or use a lot of effort to hear
everything in a meeting or conversation?
• Have difficulty pinpointing the direction from which a
sound is coming?
• Notice that sounds or voices seem muffled?
• Have trouble understanding young children or people
with higher-pitched voices?
• Have trouble understanding speech when the speaker
is not facing you?
• Need to turn the volume on the TV up in order to hear
comfortably, even though others say it’s too loud?
• Withdrawal from social settings to avoid conversational
embarrassment?
• Have someone close to you mention that you may have
an issue with your hearing?
• Experience a ringing, buzzing or whooshing sensation
in your ears?

Everyone Over The Age Of 50
Should Have Their Hearing
Checked Annually.
Just because we don’t want to admit that we are having
trouble with our hearing doesn’t mean that it isn’t happening.
People of all ages can experience hearing loss and changes to
their hearing. Whether it be from loud concerts, ball games, or
work environments, we all suffer from noise pollution in one
sense or another. In fact, consider this:
• 12.5% of American children between the ages of 6 and
19 have had their hearing permanently damaged from
overexposure to loud noise
• 14% of American adults between the ages of 45 and 64
have some type of hearing loss
• 30-40% American adults over the age of 65 have some
type of hearing loss
• 50% of American adults over the age of 75 have some
type of hearing loss
Hearing loss is not something we should take lightly. In most
cases, the longer you wait to see a hearing care professional,
the more difficulty you will have when you do get help. It’s also
been linked to many different health concerns (heart disease,
dementia, depression, sleep apnea, and brain shrinkage, to
name a few).

Untreated hearing loss can decrease your earning power and
create tensions in your workplace relationships. Your personal
relationships may also to suffer if hearing loss goes untreated,
as communication with your friends and family will become
strained and this can lead to frustration and aggravation.
However, when we take action to address hearing loss it
makes all the difference in the world. The use of hearing
aids has been shown to improve cognitive function, combat
personal and professional setbacks, and improve your overall
quality of life.
The sooner you know you have hearing loss, the sooner you
can take the action needed to find the right solution for you.
The sooner you find that solution, the less time you’ll spend
isolated, disconnected, and at risk for other health concerns.
Having your hearing tested annually will give you the peace of
mind you are doing everything in your power to take care of
your health, and maintain your quality of life.
Whether you think you might have hearing loss or have
just never had your hearing checked, take the first step to
maintaining your lifestyle and call Hearing Group today to
schedule your FREE hearing evaluation.

“I Am So Pleased With My Hearing Aids.”
“I don’t know why I waited so long. I feel more confident,
being able to hear in a group!”
Lois Huddlestun • Wichita, KS
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Is Your Hearing Aid Protected?
Service Plans Are Important.

T

here is no question that buying hearing aids is
a significant investment. Depending on where
you go and what you get, hearing aids can cost
anywhere from $695.00 to several thousand per ear.

Every day though, hundreds of people all over the country
make the decision to improve their lives by investing in their
hearing. They do so for any number of reasons; improve their
social lives, hear their spouse better, understand their children,
or to just simply turn the TV down. Whatever the reasoning
is, people’s desire to hear is strong enough to prompt them
to find a provider, go to an appointment and then spend
thousands on devices with the goal of improving their lives.
When we see people start looking for help, one of the first
things they are concerned about is obviously, cost. People
typically will start looking because of a piece of mail or an
ad that they received, with an enticing deal in the ad. They
do some research online about pricing and products. Often
this is when they become confused or overwhelmed by the
information available to them. If they persist and schedule an
appointment to be tested, they do so usually with whoever
had the lowest prices.
More and more, we are finding the lowest price often comes
from an online service. The reason these online services are
able to offer such low prices is by sacrificing on things like
physical locations, on-site staff, in-person customer service,
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and most importantly, proper testing locations. When you buy
online, you are simply buying a pair of hearing instruments.
Nothing more. In some cases, the online provider simply
requires that you send in a copy of a hearing evaluation so
they can program your aids, then send them to you. After
that, anytime you need help you will need to mail them back
for service, leaving you without your hearing aids for weeks
at a time. In other scenarios, the online provider sends you
to a local office to be tested and fitted with hearing aids. The
cost of the aids will usually include a few service visits while
you get the aids set up. This is a better option but still leaves
you responsible for all your own care after the fact. This can
add hundreds if not thousands of dollars to the cost of your
hearing aids.
Services are a huge part of a successful hearing aid fitting.
Getting the right product for every patient is a big project. First,
we need a good hearing evaluation to be done by a licensed
and trained professional, to rule out any need for medical
referral or physical issues. This evaluation is also used in the
initial programming of the hearing aids. We also do a lifestyle
assessment to determine the proper level of technology. This
is important because in reality, hearing aids are not a “onesize-fits-all” product. We use our lifestyle assessment to help
ensure when we fit you with a product, it’s going to be able
to handle all the varied environments you’ll find yourself in.
So often when people complain about their hearing aids it’s

because they were not fitted with the correct product. It also
prevents you from buying more product than is necessary,
preventing that “buyers remorse” we all experience when we
don’t feel like we got a good deal.
After you have been helped by a licensed professional to select
the right product, your need for services doesn’t end there.
There are very few instances where someone put on a set of
hearing aids and loved them immediately. Hearing loss isn’t
something that happened to you overnight. Things gradually
got worse and eventually reached a point where you began to
notice the issues. Because of that, it takes time to correct the
issues. Once we have done the initial fitting, we let you wear
the hearing aids for a week. At the end of the week, we bring
you into the office and make adjustments to the aids based
on your experiences during the week. We ask questions about
what went on, what you liked, what you didn’t like, what was
improved and what areas need further attention. This can go
on for 3-4 weeks until we have you fine-tuned to the point you
are fully satisfied with the way things sound.
Your service needs to continue after the first month of
adjustments as well. Roughly every 3 months you’ll want to
bring your hearing aids in to have them cleaned and serviced.
Once a year, you’ll want to be retested to ensure there haven’t

been any changes in your hearing that need to be addressed in
your programming. In most cases, you’ll also receive batteries,
cleaning supplies, and domes included in the purchase price
of your hearing aids. All of these services are geared towards
ensuring that you are always happy with your hearing aids.
Should you find yourself in a situation where you have a set
of hearing aids without the services that you truly need to be
happy and successful, Hearing Group has a solution for you.
We offer several different service plan options that fit all of
our wonderful patients’ needs. By keeping your hearing aids
in a service plan, you will be able to avoid many of the costly
expenses that can arise should you end up needing to pay for
everything in an à la carte fashion.
Remember when you start your search for better hearing,
the services that you get with your hearing aids are as big
of a part of the purchase as anything else. Yes, the product
itself matters. Yes, the price matters, but when it comes right
down to it, if you don’t receive great services, you won’t
wear the hearing aids. And no one can help you hear better
with hearing aids you don’t wear. Don’t waste time on poor
customer service, call Hearing Group TODAY and let us show
you why so many others have trusted us with their hearing.

S E R V I C E P LA N O P T IONS
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HG Service plans cover the things that manufacturer warranties don’t. Hearing Aid Clean and Checks,
Hearing Retests, Wax Management and Batteries are just a few. The convenience of a HG service
plan can easily pay for itself over time and help you get the most out of your investment.

$0

Everyone
Everyone

Bronze Plus

$99
$129

Gold

$149

HG Users

Platinum†

$199

HG Users

OOSP†† Repair

$299

Bronze

† With no lapse in coverage | No hearing instruments qualify for a Gold or Platinum service plan
beyond the 5th year. †† Once the OOSP (Out of Service Plan) repair warranty has expired there is no
other service plan option available unless they were purchased directly from Hearing Group

Everyone
(up to 5 yrs)

(up to 5 yrs)

For Brands
We Carry Only
(up to 5 yrs)

*Rechargeable batteries add $49.95 per year per aid.
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Life is so much better
– when everything works.
Extend the life of your
hearing instruments

All of this for just

Now

$140

$99.95

CleanDry:
Hearing aid cleaner and
dehumidifier. Keeps your
hearing aids clean and dry

Cleaning Tools:
ProEar:
Special formula
soothes itchy ears
(small size)

Help remove earwax from
your hearing aids

Battery Tester:
Find out if your batteries
are charged before you use
them in your hearing aids

Magnet Pen:
Makes handling
hearing aid batteries
easier
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Battery Caddy:
A great way to carry
extra batteries

“I Can Hear My Favorite TV Show,
Wheel Of Fortune!”
“As a Lions member, I was asked to get a hearing test. What a
difference getting hearing aids have made. I no longer miss
out on what is being said at the meetings. Now I can hear
the birds singing in the morning and my favorite TV show
so much better. Before when they called a “G”, I thought they
were saying “D”. Regardless if you are a Lion or not, you should
get your hearing tested by the girls @ HG. You won’t regret it!”
Daniel Flewelling • Ponca City, OK

Sit Back And Relax!
With HG’s TV Connector You Can Stream Your Favorite
TV Shows Directly To Your Hearing Aids!
It’s designed
to be easy!

$149

COUPON

Get Your Own
TV Connector

$99

TV Connector

Moxi Jump

Works With Moxi “Discover”, “Jump” and others. Ask an HG consultant
if your hearing aids are compatible. (Hearing Aids Not Included)
Page 35

HEARING AID

Subscription Program

Our Month-to-Month HG Subscription Program makes it so easy to take a step towards better hearing.
The purpose of the Subscription Program is to help
provide a hearing solution at an affordable price. It is
designed for those that need amplification but simply do
not have the means to purchase hearing instruments at
that time. The Month-to-Month Subscription Program is
not a hearing aid purchase.

It allows you, the patient, to use our Flex:trial hearing aids
and accessory items if you wish, for a set monthly Service
Fee. Please ask your HG team member if you qualify for
this program and they will walk you through a simple
application process. If approved, you will simply pay the
enrollment fee and the first month’s payment. It’s that
simple.

Subscription payment covers the cost of cleaning and reset of instruments. Programming visits billed at $65 for 30 min time slot.

Monthly Subscription Plan Includes:

 State of the art hearing aids  Always have the latest technology
 Annual hearing evaluations  Never out of warranty
 Options to upgrade technology any time
 No commitment
 Batteries included
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Buy 1 Get 1
Low Price
Promise
GUARANTEE

C20 Technology
•
•
•
•

Digital
1 Year Warranty
Discreet & Comfortable
Great for Quiet Lifestyles

Let's Do
The Math!

( )

1 Aid At $1598 50% = $798 Each
Off
Average Retail

$798x 2

2 New Hearing Aids $1,596
Not Good With Other Offers • Limited Quantities Available

C40 Technology
•
•
•
•
•

Digital
At $2196 (50%) = $1098 Each
Let's Do 1 Aid
Off
Average Retail
1 Year Warranty
The Math!
$1098 x 2
Bluetooth Optional
New Hearing Aids $2,196
Discreet & Comfortable
Great for Quiet-Casual Lifestyles

2

Not Good With Other Offers • Limited Quantities Available
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WHEN SHOULD I UPDATE

MY HEARING AIDS?

H

earing aids today have better performance and durability than ever
before, but to get the most from your hearing devices, it’s important to

make sure they are functioning well and programmed optimally for your hearing
loss. If your hearing aids aren’t serving you well, it may be time for an update.
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Take Advantage of New Technology
One huge reason to update your hearing aids is to access
new and better technology for hearing. With the advent
of smartphones and digital home systems, many hearing
aids offer direct sound streaming from phone calls, media
players, even digital doorbells for easier, focused listening.
Staying up with new streaming audio technology can
especially benefit hearing aid users at work or at school,
where comprehending speech is a key part of performing
well. Those who value staying in touch with friends and
family via phone or video chat can also get a big advantage
from streaming audio.
Make Sure Your Hearing Aids Are Working Well
The first step in determining whether it is time for new
hearing aids is to make sure your current hearing aids are
working properly. If they are not and can’t be repaired, it is
certainly time to update your hearing devices. Luckily, many
common problems with hearing aids can be easily repaired
and don’t require replacing the entire device.

Make Sure Your Hearing Aids Are Programmed Correctly
If there aren’t any functional problems with your hearing
aids, there still may be issues with how well your hearing
aids assist you. When you first received your hearing aids,
they were programmed specifically to suit your hearing loss.
As you adjusted to your hearing aids, your hearing specialist
probably fine-tuned the way your devices were programmed
to optimize the way you hear.
As time passes, your hearing needs may change. This is why
it is important to consistently have your hearing checked. If
you notice a change to the way you hear, it is time to make
sure your hearing aids are programmed to best suit you. Your
hearing test is the map for where challenges exist in your
hearing range and show your hearing specialist how your
hearing aids should be programmed.
Your hearing can still change even though your hearing aids
help prevent some further hearing issues. When you wait too
long between hearing tests, you may find your hearing aids are
inadequately programmed for your needs.

Whether you need your hearing devices cleaned, repaired or replaced, Hearing Group has got
you covered. In addition to keeping your hearing aids in top performance condition, we also
carry a full line of top-brand hearing products for when it is time to upgrade your hearing aids.
Hearing Group makes it easy to get the most from your hearing aids with comprehensive testing
and focused patient care. With nine locations throughout Kansas and Oklahoma, finding an
HG Certified Professional near you is easy and convenient! See a list of locations on the back.
Moisture, dirt, debris and waxy buildup can all negatively
affect your hearing aid performance. Be observant of how
your ear canal impacts your device. If your ears are prone to
wax and sweat, you will probably need to have your devices
professionally cleaned regularly to keep them functioning
well. Other problems such as corrosion around the battery
compartment, holes and, tears in the hearing tubes can cause
issues with your hearing aid’s functioning but can usually
be fixed with a basic repair. Exposure to water, excess heat
or other extreme conditions may cause mechanical failures
that cannot be repaired. When you detect malfunctioning
in your hearing aids your first step is to bring them to your
hearing specialist for cleaning and repair. While most normal
hearing aid issues can be fixed, sometimes the devices will
need to be updated with a new pair.

HG
Certiﬁed
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Helping Thousands Of People Just Like You!
Kansas Locations
HG Emporia, KS

HG New Strawn, KS

HG East Wichita, KS

2715 Candlewood Dr. Suite A
Emporia, KS 66801

345 N. Main St.
New Strawn, KS 66839

6380 E. Central Ave.
Wichita, KS 67208

(620) 342-4327

(620) 342-4327

(316) 866-2900

HG West Wichita, KS

HG Derby, KS

10318 W. Maple St.
Wichita, KS 67209

1726 E. Walnut Grove, Suite 300
Derby, KS 67037

(316) 558-5100

(316) 252-8233

Oklahoma Locations
HG Moore, OK

HG Enid, OK

HG Stillwater, OK

2725 S. I-35 Service Rd.
Moore, OK 73160

231 W. Maple Ave.
Enid, OK 73701

602 S. West St. Suite C
Stillwater, OK 74074

(405) 703-8919

(580) 242-5555

(405) 332-4323

HG OKC, OK

HG Ponca City, OK

9012 S. Sooner Rd.
OKC, OK 73165

2103 N. 14th St. Suite 134
Ponca City, OK 74601

(405) 732-8682

(580) 749-4227

www.HearingGroup.com

